Citrus Heights Contact Numbers

Issue

Abandoned vehicles
Abandoned/Dangerous buildings
Animal manure

Animals-barking dogs
Animals-dangerous

Animals-dead

Animals-loose

Arson

Asbestos

Basketball hoops in public right of way
Bee Keeping

Belligerent person(s)

Boarded Buildings

Building Permits

Business Licenses/Home Occupations
Car/building alarms

County Property Complaints
Damaged mail boxes

Deteriorated fences

Disabled car/motorist

Drainage

Fallen tree/debris

Fire hydrant open

Flooded street, clogged storm drain

Garbage Can Overflowing in Right-of-way

Gas leak

Graffiti, private property

Graffiti, public property

Homeless & Housing Crisis Situations
Hazardous materials

Housing Violations

Major Auto repairs

Manhole covers missing/damaged
Mediation Program

Mobile home/trailer occupancy

Mobile Home problems

Noise violations

Department
NEP

NEP

NEP

General Services

General Services

General Services

General Services

Fire investigators
Emissions & Asbestos
Eng/Public Works

Planning

CH Police Dispatch

NEP

CH Building Division
Planning

CH Police Dispatch

GNP "Good Neighbor Program”
US Post Office

NEP

CH Police Dispatch
General Services
Eng/Public Works

Citrus Heights Water District
Eng/Public Works
Eng/Public Works

PG&E

NEP

Eng/Public Works
Sacramento Self Help Housing
Sac County Transportation
NEP

NEP

Sac County Transportation

Center for Human Rights (CHRLA)

State Office

HCD (Calif Housing/Community

Dev)
CH Police Dispatch

Nuisances NOT in Citrus Heights city limits Sac County NA intake

Oak tree issues
Overflowing dumpster

Planning
NEP

Overgrown weeds/Neglected landscaping NEP

Parade permits

Eng/Public Works

Phone Number

725-2845
725-2845
725-2845
725-7387
725-7387
725-7387
725-7387
636-1816
874-4800
727-4770
727-4740
568-5115
725-2845
727-4760
727-4740
568-5115
874-3486

1-800-275-8777

725-2845
568-5115
727-4770
727-4770
725-6873
727-4770
727-4770

1-800-743-5000

725-2845
727-4770
448-1074
875-5327
725-2845
725-2845
875-5327
444-6903
323-9801

255-2501

568-5115
875-5656
727-4740
725-2845
725-2845
727-4770

or 727-4790
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Issue Department Phone Number
Parking enforcement Mon-Fri (8:00am - NEP 7952845
5:00pm)

Parking enforcement Weekend complaints Sac County Parking Supervisor 606-2023
Police report request CH Police Service Center 727-4790
Potholes Eng/Public Works 727-4770
Powerlines down SMUD 452-3211
Rats/vermin NEP 725-2845
Renter/Landlord/Discrimination Issues Fair Housing 444-6903
Sewer line broken Sac County Sewer Maintenance 875-6730
Shopping Carts Eng/Public Works 727-4770
Sidewalk hazard/Curb repairs Eng/Public Works 727-4770
Sign Violations NEP 725-2845
Sinkhole, collapsed street Eng/Public Works 727-4770
Smoking violations CH Police 727-4790
Street lights broken/burned out Sac County Transportation 875-5327
Traffic light malfunction Sac County Transportation 875-5327
Trash-strewn on private property NEP 725-2845
Tree limbs in electric wires SMUD 452-3211
Tree preservation/removal Planning 727-4740
Uncollected trash/recyclable Gene_ra_l Services Neighborhood 725-2448

Specialist

Vehicles on private property NEP 725-2845
Vehicles on public streets NEP 725-2845
Vehicles, commercial in residential area  NEP 725-2845
Zoning (e.q. illegal fences) NEP 725-2845
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